Hamilton Hosted Solutions is a comprehensive reporting and management
platform designed to provide you with resources to successfully control the
back-end of your business.

BUSINESS DASHBOARD DATA STORAGE RFID ADMINISTRATION

Hosted Solutions works in conjunction with our Data Access Network (D.A.N.), providing secure,
cloud-based storage for individual or multiple locations. With real-time reporting, you can quickly identify
trends and develop strategies to respond to the demands of your market.

It also supports the administration of our ExpressPass RFID system, allowing you to manage the all key
components of your business from one convenient resource.
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_ BUSINESS DASHBOARD

The customizable business dashboard in Hosted Solutions provides real-time
transaction data from your location(s) to help you gauge site activity.

You determine which reports and information are most important to you, creating a
dashboard relevant to your business model.

Information such as total revenue, equipment status, daily item counts, sales by
hour, and today’s sales by item is available.

Customized reporting allows you to track activity from individual Gold Line’s®,
HTK'’s, D.A.N. Transaction Terminal’s (DTT’s), vacuums, and change machines.

Hosted Solutions gives you peace of mind by providing cloud-based storage for
your Data Access Network(s).

In the event of a catastrophic error when a D.A.N. requires complete
replacement, all of your historical data is still accessible through Hosted
Solutions.

Regardless of circumstances, you'll never miss a transaction.

Our ExpressPass RFID system is administered in Hosted Solutions. Profiles are created and managed through an easy interface
for one of three pass types:

Prepaid: the customer is charged a reoccurring monthly/yearly fee for unlimited washes or a predetermined number of washes
Postpaid: the number of washes used in a billing cycle is tracked in Hosted Solutions. The customer is then billed. This can be
used for commercial fleet accounts or consumer accounts

Pay-As-You-Go: the customers credit card is charged each time the pass is used, with the transaction record posted to Hosted
Solutions. The wash and the price are determined at the time the customer signs up for the pass

ADDITIONAL FEATURES
Billing
Automated billing is run nightly, and there is also an option for manual billing
Custom program names
Personalize loyalty programs to align with your branding. Custom names
will appear on your customers receipts
Limits
Limits can be placed on the number of times a pass is used
Reports
Hosted Solutions can generate the following reports:
e member activity
® invoices
e transaction records
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